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Muoi Van Phan, left, works as a Storeroom Clerk in the hospi al's Dietary Department. 
Le Ha Troung, center, is a Junior Medical Records Clerk in the Medical Records 
Department and Hoang Coung, right, works as a Housekeeping Aide in the House-
keeping Department. 
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SCH joins in Relocation Program 
The Saint Cloud Hospital has em-
ployed three Vietnamese refugees as 
a part of its involvement in the Viet-
namese Relocation Program, accord-
ing to Pauline Page, Employment 
Director. 
"We felt this was a vital com-
munity project," said Page, "and 
members of our administration and 
management staff believe we had 
an obligation to be of service." 
The Refugee Program is being 
sponsored locally by Catholic Chari-
ties and Lutheran Social Services. 
Both agencies have been active in  
placing Vietnamese refugees in a 
variety of jobs throughout the area, 
Page explained. 
"One of the goals of our hospital 
program," Page noted, "is to assist 
in helping these people return to as 
normal a life as possible after having 
suffered the ravage of war and 
immigration." 
Muoi Van Phan was the first per-
son to be employed under the pro-
gram. He has been working in the 
Dietary Department as a Storeroom 
Clerk for the past three months. Be-
fore leaving Da Nang, Muoi had  
worked for the U.S. Embassy and 
owned his own restaurant there. 
Le Ha Troung is now working in 
the Medical Records Department. In 
1973 she graduated from Peabody 
College, Tennessee, with a Bachelor 
of Science Degree in Business. She 
then went to work for an industrial 
development firm in Da Nang where 
her research work included industrial 
locations and labor costs. 
Hoang Cuong spent four years 
working as an interpreter for the 
U.S. Embassy in Saigon. He is now 
working in the Housekeeping De-
partment at SCH. 
"We have faced many difficulties 
in the United States," Muoi said. 
"There have been many new things 
to learn, in adjusting to a new coun-
try and work situation," he added. 
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School of Nursing 
honor graduates 
The St. Cloud Hospital School of 
Nursing Homecoming held this sum-
mer was attended by about 120 
persons, covering graduations since 
1920. 
Anna Schellinger was honored at 
the Homecoming dinner. She gradu-
ated from the school in 1920, is 85 
years old, and still works four hours 
a day, five days a week at the St. 
Cloud Childrens home. 
Helen N. Burke, 1931 graduate, 
received special recognition in be-
half of the Nurses Alumni for her 
citation from the National Health, 
Education and Welfare Department 
for outstanding and selfless service 
to the Indian Health Service, Rock-
ville, Md. 
She served as public health nurse 
on the Cheyenne Rineo Indian Reser-
vation, Eagle Butte, S.D. where she 
also acted as director of community 
health nursing on the Wind River 
Indian Reservation. 
Pictured above are those graduates hon-
ored for having travelled the furthest. 
They are, (I - r.) Kathleen Chmielewski, 
Sacramento, CA; Marion Palmer, Canoga 
Park, CA; and Linda Mullen, Riverside, 
CA. 
Our apologies to Jerry Eilers, 
Director of Housing and Administra-
tion for the St. Cloud Housing and 
Redevelopment Authority, who was 
inadvertently omitted from the list 
of members for the Planning Advi-
sory committee appointed by the 
SCH Board of Trustees to develop 
a facility for care of the elderly. 
COMMENT 
by Gene S. Bakke 
Executive Vice President 
LIFE: the focus of hospital's activities 
October is RESPECT LIFE MONTH, a time each year when citizens in 
all walks of life are called upon to give special thought, concern and action 
to the promotion of the sacredness of human life and the dignity of the 
human person. 
A hospital is a place where life — its enhancement, protection and 
prolongation — is the focus of all activity. Health care, by its very nature 
and purpose, finds its ultimate expression, achievement and satisfaction in 
respect for human life. 
Yet, it hardly needs to be said that in today's society, human life seems 
to enjoy only limited value. Increasingly, specific instances are reported 
where the lives of individual human persons are being balanced against 
financial considerations or the negative impact of the ill upon mere con-
venience or the attainment of "full" enjoyment of life's pleasures. 
To deal only briefly with the financial aspects, the effort to create a 
state of alarm over the costs of health care has contributed substantially 
to the degradation of human life as an ultimate value. An example is the 
advancement of the cost benefit theory to the treatment of the ill or injured 
patients. Simply stated, the cost of medical treatment and rehabilitation of 
a patient is balanced against his potential economic productivity. If the cost 
of his treatment exceeds his potential economic productivity, treatment would 
be withheld and he would obviously be left to die. Reports of such decisions 
are heard with increasing frequency these days. 
Another example where money is given a higher value than human 
life is in the claim that a ceiling must be placed on the percentage of the 
gross national product to be spent for health care. Many influential leaders, 
particularly in national and state politics, are seriously proposing that such 
a ceiling be imposed. In effect, they are saying that only so much should 
be spent on health care, and if there isn't enough to meet the needs, some 
will just have to go without. Those same leaders are not proposing a similar 
ceiling on food, housing, recreation, liquor, travel or a host of other amenities 
to which we have grown accustomed in our affluent society. 
From the standpoint of convenience and pleasure, there are many 
examples where human life has lost its significance and value. Abortion, 
sterilization and, yes, what even appears to be greater concern for horses, 
dogs, cats and other animals are just a few. 
Do we need a special month, along with all of the others, to emphasize 
RESPECT FOR LIFE? Unfortunately, it would seem that we do. If the lives 
of people now living and yet to live can be sacrificed for money, or con-
venience, or pleasure, the whole purpose and meaning of life itself has 
escaped us. Perhaps by observing a RESPECT LIFE MONTH we can recapture 
life, not just for ourselves, but for everyone. 
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Area resident notes hospital's impact on growing community's needs 
The St. Cloud area has developed 
into a major trade center during the 
past several years, and the St. Cloud 
Hospital has played a vital role in 
that development, according to Bob 
Mahowald, an independent insurance 
broker in St. Cloud and immediate 
past president of the St. Cloud Area 
Chamber of Commerce. 
Through his 19 years of experience 
in the insurance profession, Maho-
wald has developed an intricate 
knowledge of the area's social and 
economic changes as well as a 
thorough understanding of the quality 
of health care available to residents 
of the local area. A major portion 
of his insurance business deals spec-
ifically with health insurance, work-
man's compensation, and professional 
liability coverage for physicians. 
In outlining areas where the hos-
pital has provided direct support for 
other outstanding community services, 
Mahowald referred to the develop-
ment of an "exceptional compliment 
of major medical specialties" and 
their impact on education, retail 
trade, and industrial development. 
"In visiting with many doctors who 
have moved into our area," says 
Bob Mahowald talks about the role the 
St. Cloud Hospital has in area business 
development from his downtown office. 
Bob Mahowald and Chamber of Com-
merce Executive Vice President, Glen 
Carlson, review a proposed design for a 
new industrial park. "The quality and 
extensiveness of health care facilities is 
one of the prime considerations in relo-
cating an industry," observed Mahowald. 
Mahowald, "I have found that one 
of their main reasons for locating 
here is the exceptional facilities found 
at the hospital and the high quality 
care delivered by the trained pro-
fessional staff who work there. 
"In spite of the strong demand for 
physicians nationally, and with many 
communities the same size as St. 
Cloud actively recruiting them," Ma-
howald continued, "there has been a 
steady stream of highly trained spe-
cialists flowing into this community." 
"This in itself is an indication of 
the hospital's progressiveness and its 
successful efforts to provide our area 
with outstanding medical care," he 
said. 
Referring to education, Mahowald 
observed that each of the area's three 
universities have medically related 
education programs conducted in co-
ordination with the St. Cloud Hospital. 
Also, the St. Cloud Area Vocational -
Technical Institute — which Mahowald 
believes to be one of the best in the 
state — coordinates its medical pro-
grams through the hospital. 
"This can only be done where 
sophisticated medical facilities are 
available," Mahowald said. 
Mahowald continued to say that 
during his Chamber of Commerce 
presidency he had frequent contact 
with information showing that St. 
Cloud is one of the midwest's top 
retail centers. "It's interesting to note 
how shopping center development 
and core-center mall development 
have progressed as the hospital, its 
professional staff, and other related 
medical developments have expand-
ed," he observed. 
The St. Cloud Hospital is a regional 
medical center, says Mahowald, and 
has a definite impact on the volume 
of retail trade done in the area. Over 
60% of the hospital's patients come 
from outside of St. Cloud. 
"The same holds true for industrial 
development," said Mahowald. He 
referred to the area's ability to at-
tract national industries to relocate 
here as well as the expansion of other 
firms in the area. 
"When national firms go through 
the process of selecting a community 
in which to locate, the quality and 
extensiveness of health care facilities 
in one of the prime considerations. 
"In this regard, St. Cloud always 
scores at the top enabling us to attract 
some of the finest national companies 
to our community," he said. 
Mahowald also cited the hospital's 
continuous accreditation by the Joint 
Commission on Accreditation of Hos-
pitals (JCAH) as an indication of 
SCH's role in the community. 
"JCAH accreditation is only given 
to institutions who constantly upgrade 
and expand their services to meet the 
growing needs of the communities 
they serve," he said. 
The people in the St. Cloud area 
are indeed fortunate to have sophis-
ticated medical and surgical care 
available at SCH," he said. "Normal-
ly, a facility and staff of this quality 
can only be found in major metro-
politan areas," he concluded. 
Volunteer Director, Marie Hoppert, reviews changes in the volunteer orientation 
schedule with Ruth Meuller, Continuing Education secretary. 
My job . . . and why 1 like it. 
Switchboard - Information Desk • • • . 
another way to help people 
After fourteen years at SCH, Theresa Majerus still 
finds her work interesting and enjoyable. 
"I really do enjoy helping people," Theresa said, 
"and my work at the Switchboard and Information 
Desk gives me that opportunity." 
Theresa Majerus, Communications Assistant works at both the 
Switchboard and the Information Desk. At the Information 
Desk, above, she compares the old doctors file to the new 
file cabinet needed for the hospital's 86 doctors. 
"Most of the time I help direct visitors around 
the hospital and keep our patient files updated." 
"But my job also involves collecting information 
for the hospital's doctors and getting it to them as 
they enter the hospital. 
"At the Information Desk, we also hear many 
of the people's frustrations, since we're often the first 
contact they have with the hospital," Theresa ex-
plained. 
Theresa works five days a week — two at the 
Information Desk and three at the Switchboard. At the 
Switchboard her responsibilities include handling all 
incoming and outgoing calls, monitoring safety equip-
ment and initiating plans for various procedures such 
as Dr. Blue, Dr. Red and the Disaster Plan. 
"I've been working at the Switchboard for about 
seven and one half years," she said. "I like the change 
of switching back and forth from one to the other." 
During her fourteen years at SCH, Theresa has 
seen a number of changes— not only with the hospital, 
but with visitors to the hospital as well. 
"Years ago people dressed up when they came 
to visit patients here," she said, "Now, they come in 
most anything." 
"However," she added, "they seem to be friendlier 
now than before." 
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"Services" key to Personnel and Public Relations Services Division 
by Sam Wenstrom, Assistant Administrator 
As one of two Divisions in the 
Hospital having duties which extend 
to practically every aspect of the 
instituion and every employee, the 
word "services" is the key to our 
work. 
In a very direct way, the Person-
nel and Public Relations Division 
serves the entire Hospital through 
its six Departments: Administrative 
Office Services, Continuing Educa-
tion, Employment, Public Relations 
and Communications, Volunteers, 
and Wage and Benefits. 
Requiring $2,016,498 to operate 
this year, over half of this amount, 
$1,332,000, will go to employee 
Administrative Office Services secretary, 
Donna Neubarth, helps locate filed ma-
terial for Sam Wenstrom, Assistant Admin-
istrator in charge of Personnel and Public 
Relations Services Division. 
benefits, a total which does not in-
clude vacation and sick leave costs. 
The next largest item in the budget 
is for Division salaries, $432,370, 
followed by telephone costs of 
$110,000 for the year. 
The largest department consists of 
19 employees in the Public Relations 
and Communications area. Depart-
ment Head, Jeff Blair, has responsi-
bility for the work of 15 Telephone 
Operators, 3 Information Desk 
Clerks, and 7 Communication Assist-
ants who work as Operators and 
Clerks, and one Public Relations As-
sistant. This Department handles all 
telephone communication, installa-
tion and repair, the paging systems, 
visitor direction and information, pa-
tient complaints, hospital publica-
tions, bulletin boards, photography, 
and official announcements. 
The Administrative Office Services 
and Continuing Education depart-
ments each have nine employees. 
Directed by Agnes Moeglein, the 
Administrative Office Services De-
partment has a staff of eight secre-
taries, clerks and messengers who 
handle all of the secretarial and 
reception work for the hospital 
Administrators, duplicating services, 
mail delivery and filing. 
Continuing Education, with Depart-
ment Head Sally Grabuski and eight 
employees, resides on the 7th floor. 
These people directly produce or 
coordinate all of the staff educa-
tion programs conducted constantly 
throughout the year, as well as 
handle our rather extensive tele-
vision production and programming, 
patient education, and library serv-
ices. 
The Employment Department, un-
der Pauline Page, has a staff of 
four with responsibility for providing 
competent applicants to fill each of 
the 1,450 positions in the hospital. 
The Volunteer Department has 
two employees, Director Marie Hop-
pert and Assistant Marlene Gam-
brino, and boasts a complement of 
290 adult volunteers and 130 Candy 
Stripers, the teen-age Volunteers. 
Marie also acts as coordinator of 
the Hospital Auxiliary, which spon-
sors the Gift Shop as its major pro-
ject. 
And finally, the Wage and Bene-
fits Department, directed by Thomas 
Fillenworth, also has four staff mem-
bers. They handle all aspects of our 
extensive employee benefit pro-
grams, payroll (which will go over 
$10 million this fiscal year), person-
nel policies, the employee evaluation 
system, and staff orientation. 
It's a pleasure for all of us to be 
among those "people caring for 
people." 
Agnes Claude, left, Wage and Benefits, 
and Esther Merkling, right, Employment, 
discuss an employee change of status, 
which affects both their departments. 
Barb Erickson, extreme right, interviews a 
prospective employee. 
The Chaplain's Corner 
by Sr. Georganne Burr 
Nature • 
A lesson for 
life 
Sr. Georganne, 05B 
Nature can teach us important lessons if we allow it to do so. There 
is a real rythm in nature — that of birth, a time of growth and finally 
death. 
It is not unusual for people to like a particular kind of tree because 
they think it is stately or graceful or its leaves are beautiful. 
Henri J. M. Nowen in his book Aging tells about a carpenter who 
taught his apprentice an important lesson when he asked him, "Do you 
know why this tree is so big and so old?" The apprentice said, "No.... 
why?" Then the carpenter answered, "Because it is useless. If it were 
useful it would have been cut down, sawed up and used for beds and 
tables and chairs. But, because it is useless, it has been allowed to grow. 
That is why it is now so great that you can rest in its shadow." 
One could question whether the tree was not of more value simply 
because it became itself and was free to grow toward the light. 
We, like the apprentice, can learn from the old stately tree, that 
when we are not so busy about many things and are taking time "just 
to be," people can feel at home with us. 
As we reflect on respecting life in all its stages, let us remember that 
this is indeed the gift the aged give to us — they are available and are 
taking time to live and enjoy life. Let us be grateful for their gift and 
learn from them. 
r 	 
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GRAHAM CRACKER BAR 
This month's recipe from the St. Cloud Hospital Kitchens is published by popular 
request. It will make a tasty answer to coffee guests and hungry after-school 
youngsters. 
Whole Graham Crackers 
Butter, melted — 1 cup (1/2 lb.) 
Sugar — 1 cup 
Milk — 1/2 cuP 
Egg, slightly beaten — 1 
Coconut — 1 cup 
Chopped Nuts — 1 cup 
Graham Cracker Crumbs — 1 cup 
1. Place a layer of whole graham crackers on bottom of pan. 
2. Melt butter. Add sugar, milk, and egg. Cook, stirring constantly, until mixture 
comes to a full boil. 
3. Mix in coconut, nuts, and graham cracker crumbs. 
4. Pour over graham crackers. Spread evenly. Cover with another layer of 
whole crackers. 
5. Frost with thin powdered sugar frosting. 
6. Chill. Cut into squares. Keep in refrigerator. 
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FROM THE ST. CLOUD HOSPITAL KITCHENS 
SCH sets 1975 United 
Way goal at $20,000 
Thirty-three members of the SCH 
United Way Blue Ribbon Committee 
will be soliciting each of their 1450 
fellow employees — securing pledges 
to meet the hospital's 1975 United 
Way Campaign goal of $20,000. 
"The Blue Ribbon Committee is 
confident that our 1975 goal can be 
met," Dale J. Stein, Assistant Admin-
istrator for Shared Services and 
United Way Campaign Chairman 
said. "We have always worked 
closely with the United Way — not 
just with pledges, but on the profes-
sional level as well." 
"The hospital provides many re-
habilitative services for a number of 
the United Way agencies," Stein 
added. "Our employees get a chance 
to see first-hand how their contribu-
tions are being used." 
Last year, SCH employees exceed-
ed their $15,000 campaign goal 
within eleven days. By the end of 
Tickets for the first annual Saint 
Cloud Hospital Winter Wonderland 
Benefit Ball will soon go on sale, 
according to Mrs. Pat Cumming who 
The Winter Wonderland Ball Planning 
Committee are pictured meeting in the 
home of Mrs. Pat Cumming, who co-chairs 
the committee, to finalize plans for the 
Ball. Members of the committee are, (l-r), 
Dale Stein, United Way Blue Ribbon Com-
mittee chairman. 
the campaign, they had totaled more 
than $20,000. 
The hospital's 1975 campaign be-
gan with a three day viewing of 
the United Way film. Following the 
film, refreshments were served, and 
questions regarding the United Way 
were answered by members of the 
Blue Ribbon Committee. 
Once again, as in years passed, 
a tiny gold "People Pin" will be 
is co-chairing the events planning 
committee. 
"Our plans are nearly finalized," 
Mrs. Cumming said. "The menu has 
Alda Thiessen, Evelyn Bancroft, Bernice 
Landy, Helen Patton, Pat Cumming, 
Shirley Windschitl, Miriam Bohmer, Barb 
Pappenfus, Rosalie Timmers, Carolyn 
Ritchie and Pat Bitzan. 
Sherrie Lange, SCH Physical Therapist, 
assists Susan Morgal with exercises on 
the parallel bars. Susan receives aid 
through the Cerebral Palsey Agency of 
Central Minnesota which is an agency of 
the United Way. 
awarded to all persons participating 
in the United Way campaign. The 
pin represents three people holding 
hands & symbolizes the United Way 
theme, "People helping People." 
been selected, the band has been 
named, publicity has been prepared 
and the tickets, which now are being 
printed, will soon go on sale." 
Tickets will be sold by members 
of the SCH Auxiliary, the Stearns/ 
Benton Auxiliary, and the Stearns 
County Dental Auxiliary at various 
locations throughout the St. Cloud 
area, including the hospital. The price 
of $12.50 per person includes ad-
mission, a buffet and a contribution 
toward the purchase of additional 
telemetry equipment. 
The Auxiliaries have undertaken 
this project in an effort to raise funds 
toward the purchase of remote tele-
metry equipment to be used by the 
hospital's 4 South Cardiac Care pro-
gram. 
Cardiac care on 4 South is distinc-
tive in that cardiac patient's heart 
rates are continually monitored even 
though the patients are free to move 
around. 
The Ball is scheduled for Saturday, 
November 15, beginning at 9:00 
p.m. in the Germain Hotel. 
Respect Life 
month events 
scheduled 
A number of programs honoring 
"Respect Life Month" have been 
planned for the month of October by 
the St. Cloud Hospital's Spiritual Care 
Department. All programs are open 
to the public, free of charge. 
The chaplain's programs included 
a Birthright film on new life, coor-
dinated by Fr. John H. McManus and 
participation on a local radio talk 
show. 
Sr. Georganne Burr, OSB, will coor-
dinate a panel discussion with Dale 
Kleinschmidt and Mary Jean Brewster 
on "Children Live with Feelings Too." 
The discussion will be held Thursday, 
Oct. 9, 1:30 p.m. in the Hoppe Audi-
torium. 
The film "Johnny Lingo" which em-
phasizes respect of life through self 
respect, will be presented by Rev. 
Richard D. Tetzloff, Thursday, October 
16, 1:30 p.m. in the Hoppe Audi-
torium 
Fr. Al Stangl will present "Living 
with Grief" and the three emotional 
stages involved on Thursday, Oct. 23, 
1:30 p.m. in the Hoppe Auditorium. 
"Respect Life Month" was initiated 
by the Catholic bishops of the United 
States to give emphasis to the value 
and dignity of human life in all 
phases. It is being observed in all 
Catholic parishes and institutions of 
the country during the month of 
October. 
From the Auxiliary .. . 
Winter Wonderland Ball tickets on sale soon 
The St. Cloud Newcomers Club donated 
over $400 worth of toys and games to 
the Pediatric Unit of the St. Cloud Hos-
pital. After reviewing the Pediatric Unit's 
needs with hospital representatives, club 
members began soliciting local and metro-
politan businesses, asking for donations 
and discounts on toys. The money was 
neciconekliGht 
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raised through the club's annual dues. 
Pictured with the new toys are Kathy 
Junker, R.N.; Ruth Leigh, Newcomer City 
Hostess; Christine Starr, and Kathy Cross-
man, Newcomers Club President. The 
Newcomers Club is made up of St. Cloud 
area residents who have lived in the 
area for less than four years. 
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New cobalt source in radiation therapy 
A new radioactive source used in cobalt treatments 
was recently installed in the therapy suite in SCH's 
Department of Radiology. The new source is a 6000 
curie Cobalt 60 unit. A curie is a unit of measure 
used to describe radioactive materials and is named 
after Madame Curie who received the noble chemistry 
prize in 1911 for discovering and isolating radium. 
Because of the increasing demand for cobalt 
therapy treatments, the radiation output of the new 
source has been increased to approximately twice the 
amount which was in use when the Teletherapy Unit 
was installed in 1968. About 18,000 cobalt therapy 
treatments have been performed since that time. 
"The new source has the capacity of handling the 
present and future patient care load and has also 
reduced treatment time due to the increased radiation 
output," Harold Affeldt, Director of the Radiology De-
partment said. "This has had a significant effect in 
improving patient comfort," he added. 
Affeldt also explained that the cobalt 60 source 
is a man-made piece of radioactive material which is 
about the size of a roll of dimes. Because of its high 
radioactive content, it has to be shipped and stored in 
a lead-lined steel container which is between 3 to 4 
Feet in diameter and weighs about 2 tons. 
The new source costs approximately $21,000 and 
its installation took four men two full days to complete. 
Your Credit Union 
still pays 54% on 
shares...invest today 
...use payroll 
deduction 
Medical Staff News ... 
Internist joins 
medical staff 
Dr. Hans H. Engman, who special-
izes in Internal Medicine, was recently 
appointed to the St. 
Cloud Hospital Med-
ical Staff. A native 
of Minnesota, Dr. 
Engman graduated 
from the University 
of Minnesota School 
of Medicine. He in-
terned at St. Paul 
Ramsey Hospital 
and took his resi-
dency at the University of Minnesota 
Hospital. Dr. Engman and his wife 
Sharon have two children. He enjoys 
tennis, skiing, photography and hunt-
ing, and is associated with the St. 
Cloud Internists. When asked his first 
impression of the hospital, Dr. Eng-
man cited its organization, the prox-
imity of the ICU, CCU and E-OP Units, 
the hospital's cleanliness and its ef-
fective handling of acute medical 
problems as reasons for an excellent 
first impression. 
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